
INFORMATION ON THE PROCESSING OF PERSONAL DATA 
of users who consult the website www.luise.com/italy in accordance with the article 13 of 
Regulation (EU) 2016/679. 

 
WHY THIS INFORMATION 
In accordance with the Regulation (EU) 2016/679 (hereinafter the “Regulation”), this page 
describes the methods of processing of personal data of users who consult the website of 
LUISE GROUP SRL (hereinafter “Company”) accessible by electronic means at the address: 
www.luise.com 
This information does not apply to other websites, pages or online services accessed via links 
on www.luise.com/italy 

 
TITLE HOLDER OF THE PROCESSING 
Following the consultation of the aforementioned website, data relating to identified or 
identifiable natural persons may be processed. 
The data controller is LUISE GROUP SRL, based in Via F. Caracciolo, 13 – 80122 Naples, 
and can be contacted at the following e-mail address: privacy@luise.com  

 
PURPOSE AND LEGAL BASIS OF THE PROCESSING 
The personal data indicated on this page are processed by the Company by means of IT / 
telematic tools for purposes strictly necessary for the consultation of the www.luise.com/italy 
site as well as for purposes connected and / or instrumental to the consultation itself. 
Any personal data provided by users who send requests by sending messages to the 
Company’s contact addresses or by filling in the contact forms on the Company’s website, are 
used only to provide the necessary answers. 
The processing of data will take place by means of tools and with methods designed to ensure 
the confidentiality and security of data, in compliance with what is defined by the Regulation 
and in compliance with the relevant national legislation in force. Specific security measures 
are observed to prevent the loss of data, illicit or incorrect use and unauthorized access. 
The processing of personal data for the aforementioned purposes does not require consent as 
necessary to allow consultation of the site www.luise.com/italy  

TYPES OF DATA PROCESSED 

NAVIGATION DATA 
The computer systems and software procedures used to operate this site acquire, during their 
normal operation, some personal data whose transmission is implicit in the use of Internet 
communication protocols. 
This category of data includes IP addresses or domain names of computers and terminals 
used by users, the URI / URL (Uniform Resource Identifier / Locator) addresses of the 
requested resources, the time of the request, the method used in the submit the request to 
the server, the size of the file obtained in response, the numeric code indicating the status of 
the response given by the server (success, error, etc.) and other parameters relating to the 
operating system and the user’s IT environment. 
These data, necessary for the use of web services, are also processed for the purpose of: 
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· Obtaining statistical information on the use of the services (most visited pages, number of 
visitors by time slot or daily, geographical areas of origin, etc.); 
· Checking the correct functioning of the services offered. 
The navigation data does not persist for more than seven days (except for any need to 
investigate crimes by the Judicial Authority). 
Data communicated by the user 
The optional, explicit and voluntary sending of messages to the contact addresses of the 
Company, as well as the compilation and submission of the forms present on the Company’s 
website, entail the acquisition of the contact details of the sender, necessary to answer, and 
of all personal data included in communications. 
Specific information will be published on the pages of the Company’s website prepared for 
the provision of certain services. 

 
DATA ADDRESSEES 
The data collected following the consultation of the sites listed above are the recipients of the 
following subjects designated by the Company, in accordance with the article 28 of the 
Regulation, as data processors: 
BY TOURIST SRL, as a provider of web platform development and maintenance services; 
The personal data collected are also processed by the Company’s staff, which acts on the 
basis of specific instructions provided with regard to the purposes and methods of the 
processing. 

 
RIGHTS OF INTERESTED PARTIES 
Interested parties have the right to obtain from the Company, in the cases provided, access to 
their personal data and the correction or cancellation of the same or the limitation of the 
treatment that concerns them or to oppose the processing (articles 15 and following of the 
Regulations). Requests can be submitted by contacting the Data Controller at the addresses 
indicated above. 

 
COMPLAINT RIGHTS 
Interested parties who consider that the processing of personal data referring to them carried 
out through this site is in violation of the provisions of the Regulation, have the right to lodge 
a complaint with the Privacy Guarantor, as provided for by art. 77 of the same Regulation, or 
to take the appropriate judicial seats (art. 79 of the Regulation). 


